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ABSTRACT

This study aimed to examine job satisfaction and its relationship with
security performance among members of the Palestinian security
forces in Qalgilya Governorate, using a case study of the agencies
affiliated with the Ministry of Interior: the police, preventive security,
civil defense, and the Customs Police. To achieve the study’s
objectives, a descriptive correlational approach was employed. A
questionnaire was developed consisting of 20 items distributed across
two axes: job satisfaction (10 items) and security performance
efficiency (10 items). The required sample size was 239 participants,
selected randomly during the academic year 2024-2025. After
collecting the questionnaires, they were coded, entered into a
computer, and statistically analyzed using the Statistical Package for
the Social Sciences (SPSS). The study found that the mean scores for
the impact of job satisfaction on enhancing security performance
efficiency among members of the Palestinian security forces were
high. Moreover, the results revealed a statistically significant positive
correlation between the level of job satisfaction and security
performance. The researcher recommended the importance of
strengthening the internal work environment to raise the level of job
satisfaction among security personnel, through improving the incentive
and reward system and providing continuous training and professional
development opportunities.
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